Troubleshooting

Micro-Curing Control System

Problem 1 - Configuring the Serial Port can be one of the most common problems with
the Micro Curing Control System not working.

Solution 1 - See the ‘HowTo’ section and the document ‘Configuring the Serial Port’ for
instructions on how to do this.

Problem 2 - There is spiking on the “Time vs. Temperature” graphs.

Solution 2a — This is a grounding issue. The building that the Micro Curing Control
System is in may not be properly grounded. An electrician may need to check to make
sure that the building is properly grounded.

Solution 2b — One of the thermocouple wires may be touching or cut at an undesired
place along the wire and is getting voltage into the line. See ‘Thermocouple
Troubleshooting — Problem 2, Solution 2’



